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GFOSS – Open Technologies Alliance is a non- 

profit organization founded in 2008, whose main 

goal is to promote Openness through the use and 

the development of Open Standards and Open 

Technologies in Education, Public Administration 

and Business in Greece.

The project “The collaborative wikification of 

public service procedures” presents the ways in 

which openness is actively adopted with the use 

of standardized and widely available tools like 

the MediaWiki. “Using low cost open technologies 

to achieve high impact.”: this motto has been 

inspiring the work for this project, which consists in 

the documentation and maintenance of an updated 

list of government processes and administrative 

procedures on a wiki platform. 

Public servants record their services in a structured 

way, including a description of the procedure, a step 

by step overview, the required documents  and the 

legislations on which it relies. All entries in the wiki are 

cross-linked to allow a smooth navigation between 

the different topics and avoid any data duplication. 

The collaborative nature of this system allows for a 

constantly enriched content with new services and 

procedures updated on a regular basis.

Apart from the platform and its maintenance, GFOSS 

also provides training seminars to public servants 
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on how to record procedures and services on the 

platform. Online open educational material has also 

been developed . By crowdsourcing the documentation 

of public services, we are giving the opportunity to 

everyone to have access, amend and be informed, 

thus we create a community that takes co-ownership 

of the project.

The overall vision is to transform government into 

a transparent and effective organization with 

institutions and services that empower its workforce, 

the citizens, and the private sector by responding to 

their needs and aspirations.
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