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Open e-Government

Tackle corruption and mismanagement

Improve transparency and trust

Advance active citizen involvement

Offer services of higher quality and value

Optimize resource management

Modernize civil administration
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Elon Musk @
[ < -
Just spent my first 24 hours in #DOY
Cholargos, enjoying some of the famous

#Greek #hospitality. Next stop: #EFKA Agia

Paraskevi -can't wait! #LiveYourMythInGreece
#GRInvest

2,924 Retweets 35,875 Likes (" . “ 2 @ s @ E e
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OPFANIZMOE EPEYNAE & ANAAYEHE

HAskrpoviki AlakuBépvnon
otnv EAAGSa

Enituxieg, MpoPAnpata kai o Apépog Mpog tov Wngpiakd
Mstaoxnpatiopd

Alophdng EnivéAAng
Nikog Bacihakng, Navou Mouhotdn, Nikn Toolpa

Mapuog 2018

Digital Economy and Society Index (DESI) 2019 ranking
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® 1 Connectivity ™ 2 Human capital = 3 Use of internet services ™ 4 Integration of digital technology = 5 Digital public services
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DESI 2019 - relative performance by dimension
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Strengths

Large number of working IT projects

Progressive open data policy
— Transparency
— Open by default

Up to date national strategy

Heroes
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£ 19/08/2019 13:40: Evnuépwon yia Texvikd
TpoBuara

0 EVUEPGNOULIE 611 ASYW TEXVIKGN
TIPOBAETLY 1o oUoTIHG
EmkDVLViagUTOOTIRIENS Tou TpoypdppaTog
tiaiysia (hitp:iticketing kipae.gridiavgeiall

EgvBem avalfmor...

£ 20107/2019 13:12: Npoypappanoutveg
epyacicg ka1 SiakorT| TpéoBacng 31/7/2019
g EVnEpGNOUYE 6T ad tpa 18:00 me Terdpmg
3712019 xen yic ToukxioToV 12 tpes Ba
EXTEAEOTOOV £pyaoie avaBaBpionS TG
apyirexiovac 1ou Mpoypappatos A@uyeia. Katd

£ 10/07/2019 14:45: Npoypappanopéveg
spyaoies ka1 Biaxor mpéofaong 13/07/2019

¢ EVEPGVOUYIE 6T aTiS ipa 16:00 Tou
Topfdrou 13/07/2019 kai i TouhdyaToV 6 GpES
B exreAeoTodv SoRptg avaBaByiong TG
apyrexToviKiG Tou Mpoypdypatos Ai@uyen. Katd

BAnpogopisg avaliimarg..

£ 14/05/2019 15:05: ExBoon Ymoupyixfic
ANTO@AGNS ia TNV TAPATac £papOYG Twv
TpoBAEYEWY ToU ApB

Tag evnuepawoupe yia my éxboon g apiey
AHANT089/23.4.2019 (PEK 1642 B' 1310512019 -
ALA BEBKABEX@W-TAM) Yrioupymaig Andpaaric

£ 07/05/2019 13:10: NiBaves mpoBAfuara Ayw
mpoypappaniopévng cuviApnong MTE (Mewtrm
9, T4Bato .

Eopguwva pe avaxaivwan mg Fevicis Mpappareiag
TMAnpogopiaxiv TuoTnpdrwy: H Mevin Mpappareia
Mhnpogopiaxin Euotnpdiov (TTTIE) éa

1057/14.1.2015
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Ynoupyeia | Afuor  Mepipiposg  Amokevipwpiveg Somrions  AveEapmies Apxis

MNPOEAPIA THE KYBEPNHIHE

YNOYPIEIO ArPOTIKHE ANANTYZHE KAl TPODIM
YNOYPTEIO AIKAIOLYNHE

YNOYPIEIO AIOIKHTIKHE ANAEYTKPOTHEHE
YNOYPEIO EGNIKHE AMYNAT

YNOYPTEIO ENTEPIKON

MON

YNOYPTEIO EPTAZIAZ, KOINONIKHE AZPANIHE KAl KOINONIKHE AAAHAEITYHE

YNOYPIEIO EENTERIKON
YNOYPEIO METANAZTEYTIKHI NOAITIKHE

YTNOYPEIO NAYTIAIAZ KAI NHEIOTIKHE NOAITIKHE

all Eranonka

Avaptiocig ava nuEpa yia Tig TeAeuTaieg 30 nuépeg

| TV aTTola TpoToToIEiTal 1 apity. AHAD.4D

TpaypaTCTaIoE £pyoolss avaPaByIaTG Tww

Mepiacdrepa  BIKTUGKIDY TG UTITPED! Mepioodiepa

Q fuviideig Avalnmioeig

Aaméveg

“Eyxpioer Samaviiv yia Tig reAeuTaies 30 nuépes yia GAoug Tous popeic”

Eviaa rAnpwIs

"EvitAuaTa AnpwUrc yia 1 reAeuTaies 30 ruépeg yia GAOUS TouS popeic”

AIOPIZMOE
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UBpIonG & HAekTpovIKnAG
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Ynoupyeio Wnpunaic Mohrrucie, TrAemxowvavid kan Evapépuons
Tevun Mpappatela Py Mokruaig

E@NIKH WHPIAKH ETPATHI'TKH

2016-2021

Acxtupones 2016
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Open data, 2018 (% of the maximum open data score)
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Weaknesses 1/2

Gap between digital strategy, action plan, and
implementation

Missing high-level architecture

Absence of common IT system design rules

Insufficient IT system ownership

Minimal process reengineering

19
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AoTika Mpoiovta

Mikpiic Xpovikii AtGpKetag

Eviaio 90 Aentiv  Eviaio,24 wpuv

Meydhng xpovikiig Sdpkeiag (Kaptec)

: : Eviaio, 180 Eviaio,365
Eviaio,30 nuEpiv  Eviaio,90 nuepav. gt e
Mpoiovta Aepodpopiov
Mixpiic Xpovikiig AtdpKetag
6pop! AcwPopt F
Aepobpopio,90 NakAdvn 7 E REpobpopo, ‘;z‘
AemTaov Kopwni90 Aepobpopio,90 STUSIPOPIE
! : Aentiov
xxxxxxxxxxxx
MeydAng xpovikiig Sidpkeiac (Kaprec)
Agpobpd0,30 90 5y110,180 .
npepwy neepwy nUepwY nUEPWY

Mpoopopég AoTiKwY Kat Aepodpopiov

Eviaio,5 nueptov

Weaknesses 2/2

Data silos and exclusive ownership

Cooperation problems

New systems quickly become outdated
* Expensive systems of mediocre quality

Development of systems that cannot be maintained
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o AoyapLacpog pou EovBeon

MOINIKO MHTPQO NOMO®EZIA NAHPO®OPIELZ MOMTH-YMHPEZIEZ ENAAHBEYZIH ANM.M.

Kevrpikr] ZeAiSa -> NOINIKG MHTP:

> YMHPEZIEZ MNOINIKCY MHTPC

~| Avagimaon
Kprpia avalfimong & Ohece OnoodhnaTe
Yrnpegieg

Nepioyn

Avaljinan | Enavunofokd |

-
Npopori » | [ xeprnc | [E | E Anosivdeon

Ynnpeaieg 084G ApIBpGG Nepioxr) Taxubpopikog ThAépavo - 1 ThAépuwvo - 2

Kmdikag

Trpa Mowvikod MATp@oU Kal ANovoprg Xapmog Aewpopog Mecoyeiwy %6 ABriva 11527 210-7767046, 7767182, 210-7767514, 7 ~ |

TurApa Mokl MaTpoou Tng Eoayyehiag MpuTodikay Aypiviou TEPTZETH 1 & NOAYZQIA ATPINIO 30100 26410-59382, 55056, 6C

Turpa Movikol MnTpdou Thg Eicayyehiag MpwTodikay ABnvoY AETAEPH 2 ABHNON 11522 2108837903

Tufipa Momikol MnTpdou Tng Eigayyehiag Mpwrodikiv Arylou KOPINGOY 67 AIFIOY 25100 26910-59643, 59651

Turpa Mowvikol MnTpdou Tng Elcayyehiag Mpwrodikay AAeEavBpoUnohn AEQD.ANEZANAPOY 46 AAEZANAPOYMOAHZ 68100 25510-28444, 88517, BE

Turjpa Nowiked MnTpdou Tng Eicayyehiag MpwTodikoy Apahiadoc KANABPYTON & EA.BENIZI AMAATAAAS 27200 26220-28850

Tpripa Nowikol MaTpdou Tng Eioayyehiag MpuTodikiv Appiooag A ZAAQNON 16 AMGIZIAZ 33100 22650-72218, 29616

Tunua Movikow MATphou Tng Elcayyeiiag Mpwrodikev ApTag MYAQI-EK@EZIAKO KENTP APTAZ 47100 26810-71327, 28297, 24

Turpa Movikol MnTpiou Tng Eioayyeiag Mpwrodikiv Bépoiag MAPAKTIBAN 12 @EZZANONIKH 59100 23310-60840,60840,602

Turpa Mowikold MnTpdou Tng Eoayyehiag MpuTodikday Bakou EA.BENIZEAQY 39 BOAOY 38221 24210-22235, 39184, 22

Turpa Mokl MaTpoou Tng Eoayyehiag MpwTodikdy MawiTowy KOYTIOYMTZIAH 3 FTANNITZQN 58100 23820-25697, 23859

Turpa Movikol MnTpdou Tng Eicayyehiag MpwTodikay Mpefeviov r.MNOYZIOY 3 PEBENQN 51100 2462080620

Turpa Mowikol MnTp@ou The Eigayyehiag MpwTodikiv Musou B.MAYAQY 46 MYGEIOY 23200 27330-24181, 25459

Tpripa Movikeld MnTpoou Thg Eioayyehiag MpwTodikav Apdpag MA.AIKAZTHPION APAMAZ 66100 25210-22905,25442,268

Turipa Mokl MATpou Thg Eigayyehiag Npwrodikav Edéaang BEPOIAZ 2 EAEZSAT 58200 23810-24322, 23521 |

Tura Nowikol MnTp@ou The Eigayyediac Mpwrodikav Euputaviag  ZAX.NAMNANTQNIOY 5 EYPYTANIAZ 36100 22370-22289

Tufpa Momikel MnTpdou Tng Eicayyehiag Mpwrodikoy ZakivBou TEPTZETH 1 ZAKYNOOY 29100 26050-45912, 42500, 42

Turipa Nowiked MnTpdou Tng Eicayyehiag Mpwrodikav HAsiag 28HZ OKTQBPIOY HAEIAZ 27100 26210-22270, 29168

Opportunities

Meritocratic hiring of new civil servants

EU funding

Use of other countries’ known how; leapfrogging
High penetration of smartphones

Startup companies and ecosystem

Cloud technologies and services

26-Sep-19
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Threats 1/12

e Legal formalism; lack of legal codification
* QOverlapping competencies

* HR management

* Lack of civil service continuity

* Time-consuming, inflexible, and inefficient
procurement processes

* Access by marginalized groups

Women in Digital Index 2019

M 1 Use of internet M 2 Internet user skills 3 Specialist skills and employment
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Greece EU
Women Men Women Men

value rank value

1.1 Regular internet use

value

Y indiduale 2018 68% 26 71% 82% 84%
% individuals,
i.?l:géflelwgglgeverusedthe internet 7% 27 23% 1%  11%
% individuals,
1.3 Online banki
" t" '"te an ;2138 33% 26 42%  63% 64%
% internet users,
1.4 Using professional social networks 2% 23 9% 13%  18%
% internet users, 2017
1.5 Doing an online course
. ? 017 7.0% 11 7.2% 8.1% 9.5%
% internet users,
1.6 Online consultations or votin
. . 017 8 48% 21 55% 9.9% 10.6%
% internet users,
1.7eG t

eGovernment users 33% 28 40% 61%  65%
% internet users submitting forms, 2018
1 Use of internet 316 27 53.1

Score (0-100)

Female ICT specialists (% of total)

Greece

2

Above basic digital skills by age and gender (% of
individuals)

50%

40% -
30% -

W Women

Men

20% -

10% -
0% A T T —
16-24y 25-54y 55-74y
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Threats 2/2

IT infrastructure quickly becomes outdated

Inefficient rules of engagement between proposers
and implementors

Lack of national funds for implementing key projects

Problematic implementation of the personal data
protection framework

Data and infrastructure security and availability risks

26-Sep-19
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Awktuakog Tomog AlaBouAsUosw

MNpwBumoupydc tng EAAGSag Avoiktr AlakuBEpvnan Aktuakog Témog Ymoupyeiou MaBoulsUoerg Yroupysiwv

‘OAeg ot AlaBouAeUoelg [ AVOIKTEG GE IXOAIACHO } Npég Enefepyacia OAOKANpPWHEVEG

(i) dokimidokimidokimidokimidokimidokimidokimidokimi
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ORACLE FUSION MIDDLEWARE

Oracle Fusion Middleware Releases

RS Sl ::lepr:i:rrt Ends z:t::::lnds

9ASR2(9.02) Apr2002 Jul 2005 Not Available

9iAS R2(9.03) Oct2002 Jul 2005 Not Available

Application Server 10g (9.0.4) Dec 2003 Dec 2006 Dec 2008

Application Server 10gR2 (10.1.2.x) * Jan - Oct 2005 Dec 2011 Not Available

Old Versions:
Provided for archival purposes only. Not intended for general use in new installations.
Version || First STABLE release Date || Latest Release || Latest Release Date

iG] 17 Jan 2015 3.5.28 15 Jul 2018
3.4 09 Dec 2013 3.4.14 01 Aug 2015
e 09 Feb 2013 3.3.14 01 May 2015
B 14 Aug 2012 3.2.14 01 May 2015
3.1 29 Mar 2010 3.1.23 09 Jan 2013
3.0 13 Dec 2007 STABLE26 28 Aug 2011
25/ 31 May 2008 STABLE9 16 Mar 2010

31

E-Government Impact

* Improved accountability and efficiency
* Reduced fraud and petty corruption
* Neutral regarding marginalized groups

Exposed weaknesses in civil administration and
government

32
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